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Fault phenomenon

Reasons

Solution

No Power

Power is not connected

Check if the product is plugged in

Board failure

Contact the customer service staff

The whole machine is not
heated

Board failure

Heating plate failure

The fuse blew out

Contact the customer service staff

The indicator light is on
and the heating plate is
not hot

Heating plate failure

Board failure

Contact the customer service staff

Uncooked

Too much or too little

Adjust the total capacity of rice and water,
ranging between the maximum and
minimum scale lines

The ratio of rice to water
is wrong.

Adjust the ratio of rice to water

The inner pot is not
placed, and it is
suspended.

Put the inner pot and gently press it back
to normal

There is a foreign object
between the inner pot
and the heating plate

Clean up foreign objects

Inner pot is broken

Contact our customer service staff to
purchase a new inner pot

Board failure

Contact the customer service staff

Sensor failure

Contact the customer service staff

Rice charred

Inner pot is broken

Contact our customer service staff to
purchase a new inner pot

The inner pot is not
placed, and it is
suspended.

Put the inner pot and gently press it back
to normal

Board failure

Contact the customer service staff

Sensor failure

Contact the customer service staff

Overflow

Too much boiled

Adjust the amount to moderate

The proportion of rice
water is not suitable

Reduce water volume

Cooking program error

Choose the right cooking program

Plastic taste

Normal phenomenon

After using the rice cooker a few times,
the taste will be normal.

The digital screen
displays the error code
E1, E2, E3, E4

Board or sensor failure

First unplug the power plug, the rice
cooker still fails after cooling, contact the
customer service staff.




Once you press the Hold the steam valve 3 .3.Use acloth to clean

button, the will auto- and press the buckle to the lid, do not rinse
matically open up to 90 open it. them under the water.
degrees. If the seal ring falls off

from the steam valve,
pushitin.

In Case of Power Outage

When the power outage happens when the machine is working, the
machine will continue the last working process if power supply resumes

within 20 minutes

Troubleshooting

If you find any unusual condition during cooking, please check the fol-
lowing list to confirm whether there is any failure



Select the"Slow cook" function, with a default cooking time of
6hours. Press the hour/minute button to adjust the cooking

time. After the adjustment is complete, press the start button

to start the countdown. After the time is complete, the buzzer

Slow cook __
will sound 5 times (each time lasting for 1 second), and
automatically switch to the keep warm function.
Note:
Time can vary from 3to 10 hour.
Press Keep Warm: the indicator lights up, with the clock area incrementing by
Keep Warm 1 minute, Maximum keep warm time is 3 hours; after exceeding this duration, it --

switches to standby mode.

Care and Maintenance

1. Use a cloth to clean the lid and heating plate, do not rinse them under

the water

2. Water or rice grain on the heating plate should be wiped by clean cloth

3. Please use cloth to clean the water storage tank

4. Before putting in the inner pot, be sure to wipe away water around it

and put it in the riaht position
5.Use soft cloth to clean the cooker

Open the outer lid, wash the steam valve install the lid.

remove the inner lid and the lid




Cooking Program Instruction

Cooking
Program

Cooking Program Description

Preset

Rice

The estimated rice cooking time is 40-55 minutes.

While the machine finishes cooking, it will turn to keep-warm mode.

Note:
1. The default cooking time for braised rice is 10 minutes
2. Cooking time should be controlled within 55 minutes

Yes
24H

Tahdig 1

Select the" Tahdig 1"function, with a default cooking time

of 1 hour and 15 minutes. Press the start button, and the
digital countdown will display. After the work is completed,

the buzzer will sound 5 times (each time lasting for 1 second),
and automatically switch to the keep warm function.

Note:
Cook 1 cups of rice: 40m oil.

Time can vary from 50 minutes to 2hours

24H

Tahdig 2

Select the " Tahdig 2" function, with a default cooking time
of 1 hour and 30 minutes. Press the start button to start the
and the digital countdown will display. After the work is completed,
the buzzer will sound 5 times (each time lasting for 1 second),
and automatically switch to the keep warm function.
Note:

Cook 1 cups of rice: 40m oil.

Time can vary from 50 minutes to 2hours

Yes
24H

Tahdig 3

Select the " Tahdig 3" function, with a default cooking time
of 1 hour and 45 minutes. Press the start button to start the
and the digital countdown will display. After the work is completed,
the buzzer will sound 5 times (each time lasting for 1 second),
and automatically switch to the keep warm function.
Note:

Cock 1 cups of rice:40m oil.

Time can vary from 50 minutes to 2hours

Yes
24H

Khoresht

Select the"Khoresht" function, with a default cooking time of 2
hours. Press the hour/minute button to adjust the cooking
time. After the adjustment is complete, press the start button
to start the countdown. After the time is complete, the buzzer
will sound 5 times (each time lasting for 1 second), and

automatically switch to the keep warm function.
Note:
Time can vary from 5 minutes to 1 -6hours

Yes
24H

Steam

Select the" Steam " function, with a default cooking time of 30
minutes. Press the hour/minute button to adjust the cooking
time. After the adjustment is complete, press the start button
to start the countdown. After the time is complete, the buzzer
will sound 5 times (each time lasting for 1 second), and

automatically switch to the keep warm function.

Note:
Time can vary from 5 minutes to 1 hour 30 minutes
The countdown only starts after the water boils.

Yes
24H

Cake

Select the" Cake " function, with a default cooking time of 50
minutes. Press the hour/minute button to adjust the cooking
time. After the adjustment is complete, press the start button
to start the countdown. After the time is complete, the buzzer
will sound 5 times (each time lasting for 1 second), and

automatically switch to the keep warm function.
Note:
Time can vary from 30 minutes to 1 hour 30 minutes




Menu working status:

Except for cooking functions, pressing the start key will immediately dis-
play a countdown in the clock area.

The display mode of the digital tube module in the setting or during op
eration, with the numbers flashing in the setting and the “:" flashing in op-
eration

Each cooking function and status indicator light will remain on continu-
ously after starting to work.

When the work reservation status is activated, the reservation indicator
light will turn off and the corresponding function indicator light will turn
on when the program enters cooking mode.

Keep warm state:

When the function is completed, it automatically enters the keep warm
state, and the digital display shows the keep warm time; The keep warm
key light and keep warm status light are on; The remaining indicator
lights turn off, the clock zone time accumulates in 1T minute, and the max-
imum keep warm time is 24 hours. After 24 hours, it will switch to standby
mode. Example: The keep warm time is displayed as 0:30, indicating that
it has been keep warm for 30 minutes and will retum to standby mode
after 24 hours of keep warm; The temperature requirement is 68-78 C.




Time Adiustment

Inthecookingprogramselectionstate, pressthiskeytoadjustthecook-ingpro-
gramtime.(Pleaserefertothe detailed description of the time step function).
Press this key to adjust the reservation time status while in the reservation
time setting state. (Step by 10 minutes).

Menu

OC In the non working state, press Menu key 8 to select functions: the se-
lect- able functions are: Rice,Khoresht, Tahdig 1, Tahdig 2, Tahdig 3,Steam,
Cake, Slow cook

Start
After selecting the cooking program, press start key Oto start operation,
the indicator light is on.

Display
Stand-by mode (power-saving mode)

When the power cord is connected, the buzzer sounds once, and the dig-
ital indicator lights are all on for 1 second; Then only the digital display
shows four horizontal”-", and the function key indicator light remains on
for a long time; The keep warm key indicator light stays on for a long time
The remaining non operable indicator lights and key lights turn off

Cooking program selection

Press the Menu key in standby mode, the Menu indicator light in the
func- tion area will light up, the first function will flash by default, and the
digital display will show”-__": The start C key light changes from off to
flashing

Press the Menu key 88 while the light is on, and the selected function wit
flash while the remaining functions remain on.

The function with default working hours displays the default working
hours.

After completing the operation for 30 seconds without activating the
func- tion, it will automatically return to standby mode.

When there are corresponding operable keys, the operation key indicator
light willight up, the operation key indicator light is on, indicating that it
can be operated.

The function with time selection: the Hrs/Min key lights up; The function
with preset selection: the preset key lights up;

The Keep warm key light remains on;

Function time selection status:

Function with time selection, press the pre hour/minute key to enter the
setting mode, and the digital display will change from long on to flashing
Long press for Hrs/ Min to support quick steps

After completing the operation for 30 seconds without activating the
func- tion, it will automatically return to standby mode



Technical Data

Model GRC 831
Power supply 220V~
Frequency 50 Hz

Rated power 600 W

Water capacity 3.0L
Cooking capacity 0.18~1.0L
Size (WxDxH ) 36.3x26.4x22.2 cm
Net weight 2.9 kg.

Operation Interface

Cooking
Program

Rice

Tahdig1 Tahdig2 Tahdig3 Tahdig 1
Tahdig 2

—~—t Slow Tahdig 3
Cake Cook 9
Steam
Cake
Slow cook

Khoresht

Key Function

Press instandby modetoenterthekeepwarmmode,andthe indi-
catorlightwilllightup,countinginminutes.88:88displaysthekeepwarmtime.
Press this key to enter standby mode when in function selection or work-
ing mode. In cookinc stage, long press the key to cancel the current
cooking stage.

After selecting the menu with reservation function, press the key toen-
ter the reservation time setting state. Adjust the time by pressing the hour/
minute key Once the adiustment is complete, press the Start key
to enter the reservation time working state. The Preset indicator light is on.
Note: For example, if we preset time 8 hours food will be ready after 8
hours.




Make sure that the power cord does not come into contact with sharp
edges, burrs, other protruding sharp objects or objects with hot surfaces,
which may cause leakage of electricity, resulting in electric shock or fire.

A few minutes of peculiar smell may appear when us-
ing it for the first time, which is a normal phenomenon

When cleaning this product, do not immerse it in water or wash it un-
der the tap.

If the power cord or plug is found to be damaged or bro-
ken, it must be replaced with a special flexible cord or a spe-
cial component purchased from its manufacturer or designated
maintenance department.

If the product fails, please turn off the power first, pull out the plug
from the socket, do not continue to use it, and contact the company’s af-
ter-sales service personnel, do not replace non-original parts or disassem-
ble and repair by yourself

Avoid spillage on the connector to avoid electric shock or burns.

The surface of the heating plate will have residual heat after use. Do not
touch the It may cause skin damage.

Over Veiw

Top cover

Removable steam lid
Handle

Main unit

Power cord

Food steamer
Measuring cup

Rice scoop

Soup ladle

Inner pot

Steam valve



GRC 831

Dear customer!
Thanks for your worthful choice and confidence to Migel
brand. We really hope that you enjoy operating this product.

. Product Specifications

Power 600 W
Voltage 220V~
Frequency 50 Hz
Pot Maximum Capacity 3L

. Safety Precaution

1. Please read this manual carefully before use and keep it properly
2. This product is only for household use, not suitable for other places

3. A grounded socket with a rated current of more than 10A must be used,
and the plug must be inserted tightly. Do not use the universal socket with
other electrical appliances at the same time.

4.Whentheplugisinsertedintothesocket,jitmustbeinsertedalltheway,other-
wise the components will be overheated and burned out due to poor contact.
5. Do not plug and unplug with wet hands to avoid electric shock. Please
unplug the power plug when the product is not in use.

6. Do not put the product in the reach of children, or let children use it
alone to avoid electric shock or burns.

7. It is forbidden to insert foreign objects such as metal chips, iron wires,
needles, etc. into the product or in the gap, otherwise it will cause electric
shock or abnormal operation.

8. When using this product, it must be placed on a stable desktop. Do not
use this product in a place with high temperature and high humidity. and
keep away from flammable materials.

9.This product is not suitable for the following people: people with senso-
ry or psychological dysfunction,lack of relevant experience or knowledge
(including children) and other people unless they use this product under
the supervision of a professional.

Children should be supervised to ensure that they do not play with this product.






